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Specialist Support Services Queensland: Fact Sheet 
 

Are you a Queenslander who has experienced a violent crime and/or young or adult males 
that has experienced sexual assault (14 years and over)? We have Specialist Support Service 
that can provide a conversation and  case management services to help through this event. 
 
Our team members are located in Brisbane; Townsville and Mt Isa and can offer state-wide 
case management support via: 

• Face-to-Face (centre based) meeting 

• Outreach 

• Virtual meeting 

• Phone call 
 
Our service and staff focus on working with our clients in a holistic approach looking at 
practical, psychological, financial and safety needs.  
 
We understand that everyone’s journey is different, and that needs, and goals might change 
throughout an individual’s journey. Our team of Specialists can provide information, support 
and referral for a range of services including; 

• Assisting with financial applications; for example, Victim Assist Queensland 

applications 

• Providing education, awareness and support on how to tackle court processes 

• Make referrals for safety upgrades to your dwellings 

• Discuss and refer for short and long-term therapeutic support & counselling should 

this be needed. 

Our Specialist Support Service is a free; confidential and trauma-informed. We work alongside 

our individual clients to meet their specific needs.  

If you would like more information or to speak with one of our Specialist Support Services 

team member, please contact:  

• Email: specialistsupportservices@savethechildren.org.au 
• Phone: 1800 874 996 

 
Our service is open Monday-Friday 8:30-4:30PM.  
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